
 

 

“Thakur Logistics operates under Standard Trading Conditions (STC) that govern 

all our freight forwarding, customs clearance, and logistics services. These 

conditions are designed to protect both our clients and our company by clearly 

outlining responsibilities, liabilities, and rights. Key provisions include customer 

obligations to provide accurate information, terms for payments and surcharges, 

lien and credit rights of the company, and defined limits of liability. Thakur 

Logistics is not responsible for delays, port congestion, customs fines, or 

consequential losses; clients are strongly advised to arrange adequate cargo 

insurance. By engaging our services, clients acknowledge and accept these 

conditions. The STC ensures transparency and consistency in all dealings, 

aligning with industry standards and international conventions. Our goal is to 

provide professional, reliable logistics solutions while maintaining fairness and 

clarity in transactions. For full details, clients may access our complete Standard 

Trading Conditions at STC.” 

https://thakurlogistics.com/document/Thakur_Logistics_STC_.pdf

